Non Discrimination Clause and Language Assistance Services

It is the policy of OSS Health to admit and provide services to all persons regardless of race, color, national origin,
handicap, age, sexual orientation, or affiliation with fraternal or religious organizations. Segregating patients with regards
to buildings, wings, floors and/or rooms, is prohibited.

All services provided by OSS Health are available without distinction to all patients and visitors regardliess of race, color, OSS Health
national origin, physical or mental disability, socio-economic status, age, sex or sexual orientation, gender identity or
expression, or affiliation with fraternal or religious organizations.

In addition, all persons and organizations having occasion either to refer persons for services or to recommend 0SS
Health are advised to do so without regard to the above-stated items.

This statement is in accordance with the provisions of Pennsylvania Code 101.164 Civil Rights Compliance, Title VI of
the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and
Regulations of the US Department of Health and Human Services issued pursuant to the Acts, Title 45 Code of Federal
Regulations, Part 80, 84, and 91.

If you would like to file a discrimination complaint, please contact the Civil Rights Coordinator at 717-718-2035.

Language Assistance Services

0SS Health provides language assistance services, including translated documents and oral interpretation, free of
charge and in a timely manner, when such services are necessary to provide meaningful access to individuals with
limited English proficiency.

English

ATTENTION: If you speak English, language assistance services are available to you, free of charge. Call 1-717-848-
4800.

Spanish

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Liame al 1-717-848-
4800.

Chinese

EE RS SRS SN LI EEEESIEERE. FEE 1-717-848-4800.

Vietnamese

CHU ¥: Né&u ban ndi Tiéng Viét, cd cac dich vu hé tree ngdn ngilF mi&n phi danh cho ban. Goi s6 1-717-848-4300.
Russian

BHWMAHIME: Ecnwu Bbl rOBOPHUTE Ha pPYCCKOM A3bIKE, TO BAM OOCTYNHbI GecnnaTtHbie yCnyri nepesoga. 3BoHWTE 1-717-
B8438-4800.

Pennsylvanian Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschie ebber gricke, ass dihr helft
mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-717-845-4800.

Korean

Zo|: SHIOIE ALSSIAlE 2, 210 XY AH|AE 222 0|88 £ ASLICH 1-717-848-4800 (TTY: 1-717-848-
4300)81 2 2 FBI5Y FAAIQ.

Italian

ATTENZIOMNE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare
il numero 1-717-848-4800 (TTY: 1-T17-848-4800).

Arabic

1 ple sl lmaly ool 8l 500 3 2l Goclooall Cilans 8 A2l S5 TS g 13 3 e La 300C-300K-000CT-T 1 7-848-4800 ( 25015 poall calls o8,
4800-848-717-1).

French

ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-1-
T17-545-45800 (ATS - 1-T17-845-4800).

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verflugung.
Rufnummer: 1-717-548-4800 (TTY: 1-717-845-4300).

Gujarati

Yusil ¥l cll 2pszicl clleicn s, dl Flgles eurl usia A dmze Wz Guetet & sl-t 521 1-717-848-4800 (TTY:
1-717-848-4500).

Polish

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezpiatnej pomocy jezykowej. Zadzwon pod numer 1-717-848-
4800 (TTY: 1-7T17-548-4800).

French Creole (Haitian Creole)

ATANSYON: Siw pale Kreydl Ayisyen, gen sévis &d pou lang i disponib gratis pou ou. Rele 1-717-848-4800 (TTY:
1-717-845-4600).

Mon-Khmer, Cambodian

Li_‘il’_i'jﬁ'é A SRS LN MANTZ (AN S S TR AN IENISD S S S 0N SHITSLN S AN TIT Y 05 SR
= = 4 7 L] = S = [T T =)
1-717-8458-45800 (TTY: 1-T17-845-4300)=

Portuguese

ATENCAQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-717-848-4800 (TTY:
1-717-5458-4500).



